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There are severaf reasons Why an authorization discrepancy may occur.
Usted below are examples of the most common situations.

• A change in location providers occurs and BST is not notified.

• An incfMduaf, not ~hown on the eST- records as an authorized contact.
requests disconnection of service.

• The name of the company shown on the SST records differs from the
name shown on the authOriZation to disconnect service.

• The request is made bysomeone other than the BST cuStomer of record.

Some discrepancies can be resolved by telephone contact with the ~~~nt.

OtherdisCrepanciesmay require additional documentation be provided to the
VPC.

. When a change in the customer of record has occurred. thep~making the
request to disconnect service must provide a written statement to BST. This
statement should advise what action is being requested.

Upon receipt of this statement, the VPC service representative will attempt to
contact the customer of record by telephone. When telephone contact is
made and the change of ownership is verified. the conversation is followed up
with written confirmation (Exhibit 1) and a copy of the statement submitted by
the new customer.

Should the VPC service representative be unable to contact the custo~rof
record by telephone. a copy of the statement submitted by the new customer
and a letter of exptanation (Exhibit 2) will be sent by the end of the following
business day.

While ata customer's premises. the PPP may determine that the business has
changed ownership and that this change may not be known to eST. Should
this occur. the PPP may have his customer complete a Notification of Change
ofOwnership form (Exhibit 3). This form will help BSTto resolve some discrep
ancy sjtuations more qUickly.

~roperty ownerltenant disputes mu~ be resolved by those parties. eST
will not act as a mediator in such disputes.



INDEPENDENT PAVPHONE PROVIDERS HANDBOOK

RE:

Dear

Attached is 0. letter that we have received trom
cgmpanJ£ who advised that they are (the property owner)
tenant) of your location at
has requested that the sellSouth Teleco~unications pay
connected fram the premises.

(name, title, ond
(the new property

(N4Jl\e)

telephone be dis-

As our location provider of record, we request that you advise us of
your acceptance or rejection of the requested actions. BellSouth Tele
cOllDUnications CUU10t resolve conflicts, involving the legal rights and
obligations arising from l.a.s. arrangemenes. If you have questions con
cerning such conflicts, please consult your leqal counsel.

Pl.ase use the enclosed preaddressed. postage paid envelope to return
the enclosed copy of this letter. marked to show your response.

Should a reply not be received by 30 days frOStl the date of this
letter, BellSouth Telecommunications will honor the above request.

Thank you for your prompt attention to this ~tter.

questions concerning this correspondence. please call our
toll free --------. between 8 a.m. and 5 p.m. CST.

It you have any
business office.

Yours Truly.

Manager
Vendor payphone Center

Enclosures

RejectionAcceptance
Title: _

PLEASE COMPLETE THE FOLLOWING AND RETURN IN THE ENCLOSED ENVELOPE
Date: _

Response to requested action:
Nam.: _

Commen'ts:

exhibit 1
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RoE:

Dear

We hAve act.tit1Pted to reAch you by t.elephone to discus. your con
tinued entitlement eo the coMmissions on BellSouth Telecommunications
pay telephone (telephQne number} located at ~(~a~d~d~r~e&&s~$.) __

Attached is a letter we have received from .....I(...nlliomc_.....'--~t...i..t..].e.....-'olillonYMd

CQmPanyl . who aavised tbat they are the property owner of your loca
tion at (Bome) has

request.ed that. the BellSouth TelecollllDUnieations pay telephone be. 4is
connected from the premises.

As our lOCAtion proviaer of record. we request that you advise us
of your acceptance or reject.ion of the requested actions, BellSouth
Telecommunications cannot resolve conflicts involving the legal rights
and obligations arising from lease arrangements. 1£ you have questions
concerning such conflicts. please consult your legal cOun$el.

Please use the enclosed preaddressed. postage paid envelope to
return the enclosed copy of this letter. marked to show your response.

Should a reply not be received by 30 daya froll\ the dat~ of this
letter. BellSout.h Telecommunications will honor the above request.

Thank you for your prompt at.t.ention to this matter, rf you have
any questions concerning this correspondence, please call our business
office. toll free --------,hetween 8 a.1!l. and 5 p.m. CST.

Yours Truly.

Manager
Vendor Payhone Center

Attachment

Enclosures

AND RETURN IN THE ENCLOSED ENVELOPE

RejectionAccept.ance
Tiele: _

PLEASE COKPLE'I'E THE FOLLOWING
Date : _

Response co requested action:
Name: _

Commenc.s:

Exhibit 2
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IIE1LSOUTH Notification Of Change R'''',.
a.ert

f'I!U1t:OMMIIIITIONs@ Of Ownership

I.
tIt_ (hlIoe

Of ........
..... IIMNI ~

fCI&f. '*",.,." ... -.-.,..-..-,.
....,,~ IIIalI ,,-ocevpItd1M fONoGIftI~... . To"'-"'Of",,~I'"
..__-......« tI\e pmlIlnIwa:

1---- ~.=---
~_'-'-liwlllMlW

Oft......,Of...,~laIto....,.--..."*I .....flOC----..............."I' -"'ot.........~ """'*OfI_a 1WlI....--swtIft 0UIIIte..........f\IlftIIIwd...,.,.,.,..,.....::. DC""""_...--.. ,..,.,...__ AI'I&ldl' '"'.....-.............~....,_IKt- ......"-_..........ttle~.u4 .. ·a eu......,.,ttleMnlftt...,ftC'*'P-...r.
IIoIIISoutfI T.~'"'''''' •.ccep- Of CtI.NCIfIcItiofl.-__..;wee-.--oflIllY_cd ICilOft 8allSoo/UI'~IO'"
lNr_lHlCMt..,., COfttre1 tot P\IBIIc _IIIlOM uniee.

11'Ie~"_eM~"'''''*'ot''''~MII'''''.
.....-
_~_T,.-

CiIIe

. .- ..
' .

.
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BOND NO
EXPlAATION DATE

KNOW 1.LL MEN BY THESE PRES~S:

That a. principal, hereinafter called Principal,
and as sure~y, hereinafter called Surety. are held end
firmly bound unto hllSouth TelecOJl1El'lUnicaeions, 600 N. 19th St.. 23rd
Floor. Birmingbea. Alabama, 35203 as Obligee. hereinafter called Obligee,
in the amount of DOLU\RS ( ). for payment whereof Principal and
Surety bind. th~elves, their heirs, executors. administrators. successors
and assigns, jointly and severally, fi~ly by the presents.

WHEREAS, the Principal has requested Obligee to furnish telephone
service. equipment. and yellow page advertising to Principal at.

(Address) (City) (State)

NOW, 1'HEREPOR£, the condition of this obligation is such that if
Principal shall pay. in accorc!ance with t~le st.andard billing «lIld collec
tiott practice. of Oblig.., all cbllrges incurrl!!d by Principal on account of
services. equiflllMlllt ane! yellOllf page advertising renelered or provided by
Obligee. including but not limited to all toll charges and tenrlnation
charges. then this obligation shall be null and void; otherwise it shall
remain in full force and effect.

PROV:IOEO. t.he U.a.bilit.y of surety hereunder shall be and remain in
full force and effect for the full period that telephone service. equip
ment and yellow page advertising is rendered or provided to Principal, or
until 30 days after receipt of Obligee of a written notice by reg-ist.ered
lWlil to: Manager, BellSOUch Telec:.:omnrunications. 600 N 19th St., 23rd
Floor. Birmingham, Alabama 35203. signed by Surety. or its authori%.ed
agent, stat.ing that the liability of Surety is thereby tendnAted and
cancelled; and provieled further that nOthing herein shall affect any
rights or liabiliti.. which shall have accrued under this bond prior to
the dat.e of such termination.

PRonDED 1'UR'l'HER. that any extension of t.ime by Obligee to principal
shall not affect or release the liability of Surety hereunder.

Signed and sealed this day of

,
WITNESS (If IDdividual)

ATTEST (If Corporation)

ATTEST

Exhibit 4
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PRINCIPAL

TITLE

(TITLE)
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80NO NO
tXPIAATIO~ [1;'.,:"£

PAYMEJfT BONO

That. .5 Pri.ncipal. hereinafter ca11~c Pr.lncipal.
and . 4S Surety. hereinafter called Surety, 4re held and
f1.rJa1y bound unt.o BellSou1;h TelecoallUnicat.ions,· 600 N. 19th St.. 2Jrd
Floor. 8i.~n9ham. klab&ma. JS201 AS Obli9ee. hereinafter called Obligee,
in the oUlOunt. of DOLLAftS ( J. for paYIMnt ¥bereof Pr1nc.lpal and
Sur.~y bind the~elve$, their heirs. executors, ad8inistrA1;ors. successors
and assigns. jointly and severally. fi~y by the presents.

WHEREAS, the Principal has requested Obligee to furnish. t.elephone
servic.; equipment. And yellO'ol IMige adYertising to principal~ at

(City)
-----~-------_._..._----------,(Ad4ress)

," ..

NOH. THEllEf'OIlE. ~ c:oa4itiO!1 of this obligation is such that. if
Pri.nc1.pal SMll r-~, in acco~DCe wi~ 1:he staQCSard billing a.nd collec
tun practices of" Obligee, all charges iDcun'ed by Pri.laeipal on accoUllt of
service., equipment. and yellow pa,e acs.ertisiDg reade1"ecl or proYide4 by
Obligee. i..Ilc::ludi.ng but 130t l1a1U4 to all toll cbU9e5 and texwiaation
c::barg... then thi.s obligatioI' .ball be aall and ~ic!: otherwise it .ball
re.aift in full force .nd e!feet:.

PROVIDED, the ~iAl)ail1ty of Surety bereWlder sball be and reaain in
full force aDd, effect for t:he fu.ll p.riod tbat. ~epbone service, eq\lip
..21t an<l yelloW' page advert:i.sill9 is %1tDdered or proridecl to Princi.pal.. or
Wltil 30 days after zece1.pt of Obligee of a written DOt1.c:e by registered
111I&11 to: HAnager, Bcl1Soutb '1Ie1.ec:an-m i .aUoDS. 600 If Uth S1: . , 23rd
Floor. ISi.nU.nqbam. Alabe.. 35:203, signed by Surety. or its aut.horized
a,ent. statia.g that the ~iability of surety 1.5 thereby te1'lll.i.21ated _ad.
c&llcel1ed: aad provided further that; QO~ hexoeia shall affect a21}'
rigbts or liabi.~.ities which sh&l.l baye a~ed WIder tbis bond prior to
the date of such t.ermiAation.

PROVIDED FTJ!t"J:HER, that any ext.Mion of tiale by Obligee to Principal
shall not .ffect or release the liability of surety hereu.n4er.

Signed 4nd Sealed this day of _. , 19_.

WITNESS (If IndiVidual)

ArrEST (It Corporat.ion)
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Certificate of Service

I hereby certify that on July 14, 1997, I caused a copy of the American Public

Communications Council's Reply To Oppositions To Its Consolidated Application for

Review ofthe CEI Orders to be sent by first class mail, postage prepaid, to:

A. Richard Metzger, Jr.·
Common Carrier Bureau
Federal Communications Commission
1919 M Street, N.W., Room 500
Washington, DC 20554

Richard Welch, Chief*
Policy and Program Planning Division
Common Carrier Bureau
Federal Communications Commission
1919 M Street, N.W., Room 500
Washington, DC 20554

Janice Myles·
Common Carrier Bureau
Federal Communications Commission
1919 M Street, N.W., Room 544
Washington, DC 20554

Peter H. Jacoby
Mark C. Rosenblum
Richard H. Rubin
AT&T Corp.
295 N. Maple Avenue, Room 325213
Basking Ridge, New Jersey 07920

Mary Beth Richards·
Deputy Bureau Chief
Common Carrier Bureau
Federal Communications Commission
1919 M Street, N.W., Room 500
Washington, DC 20554

Michael C. Carowitz·
Enforcement Division
Common Carrier Bureau
Federal Communications Commission
2025 M Street, N.W., Room 6008
Washington, DC 20554

Michael Kellogg
Kellogg Huber Hansen Todd & Evans
1300 KStreet, N.W.
Suite 1000 West
Washington, DC 20005

Frank Michael Panek
Michael S. Pabian
Room4H84
2000 West Ameritech Center Drive
Hoffman Estates, IL 60196-1025



ITS*
1231 20th Street, N.W.
Suite 102
Washington, DC 20037

* By hand-delivery

David M. Janas


